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January 2009

Dear Delta Cable customer:

Delta Cable is committed to keeping our customers entertained, connected and informed
about upcoming changes to products and services. When ABC, NBC, CBS, KCTS,
CW11, KVOS, FOX and ShopNBC transition to digital broadcasting on February 17",
viewers who receive these channels via rabbit ears will require a converter box.

As a Delta Cable customer, you will NOT be impacted by this change. You will not
require a digital box to receive these services from Delta Cable.

Pursuant to the Federal Communications Commission (FCC) rules we provide you with
the following notice:

After Feb. 17, 2009, a television receiver with only an analog broadcast tuner will
require a converter box to receive over-the-air U.S. broadcasts with an antenna
because of the U.S. transition to digital broadcasting. This ONLY affects those
who use "rabbit ears" and not cable television customers. Delta Cable customers
will continue to receive the services they currently subscribe to and no set-top
box or other special equipment is necessary. Analog-only TVs should continue
to work as before with cable and satellite TV services, gaming consoles, VCRs,
DVD players, and similar products.

Information about the DTV transition is available from www.dtv.gov or from Delta Cable
at (360) 945-0456 or www.deltacablevision.com.

Sincerely,

744

Larry Boulé
Regional Manager
Delta Cable, an EastLink company


http://www.deltacablevision.com/

